Key Stake Holder Interview Assignment
Due: Thursday, November 4th, 2010

(1) Key Stake Holders: Identify 3 key stake holders, 1 of your stake holders must represent an unheard voice.  These stake holders do not need to be the same as the ones you identified in the project proposal.  In fact, the categories you choose should be more specific to your topic.  Consider the groups that you read about in your Problem Assessment.  Explain why you chose each stake holder and how their perspective is relevant to fully understanding the scope of your issue/topic. (5 points)
(2) Interview:
a. Semi-structured interview guide.  You must have 5 open-ended questions that allow the participant to have some control over the direction of the conversation.  You must also have 3 structured questions related to understanding the individual’s relationship to your target issue /organization.  (5 points)
b. Interview: Using the interview guides you created, you will interview 3 people.  Each person should represent one of your stake holder groups.  Bring your interview guide with you to the interview.  You will take notes as the interview occurs.  Save these notes, you will attach them to your final write-up.  They will also help you write up your summaries as described in the next step.  You may conduct one interview over the internet.  If you choose internet communication for one interview, you must include the entire typed transaction with your final write up.  (5 points)
c. Summary: Identify which key stake holder group the interviewee represents.  Do not include the person’s name.  Explain why this key stake holder is relevant to your topic?  Describe the context in which you conducted the interview.  How do you know the person?  Based on the information gathered during your interview, describe the information you learned about the participant. For each interviewee, make sure to note any information that was contrary to what you originally thought.  Each interview summary should be approximately 1 page.  You must paraphrase what participants say.  You may only use 1 quote per interview summary that is no more than 1 sentence long.  (5 points)
(3) Self-Reflection:  Write a brief reflection on your experience with this assignment.  If you had any difficulties, describe them here.  Additionally, address at least 2 of the questions listed here.  The self-reflection should be approximately 1 page.

a. How did your interviewee react to your interview questions?  
b. Did you learn anything about your interviewing style from this assignment?  
c. What types of question, if any did your interviewees ask you?  
d. What would you recommend keeping the same and what would you recommend changing in your interview guide/style/interview/stake holders for the future?  
(5 points)
General Paper Notes
-- Make sure the sections are clearly labeled in your write-up
-- Write-ups must be typed, double-spaced, 12 inch font, Times New Roman, with 1 inch margins.

-- All paper components (interview guide, notes, write-up) must be stapled or paper clipped together.  

-- Assignment Worth 25 Points (10% of total grade)
Write-up Structure

*These are the sections of your paper.  Write it exactly in this way.
Introduction: Describe your topic and the student outcome you are working on improving.

Interview Summary 1

Interview Summary 2

Interview Summary 3

Self-Reflection

*Attach all your interview notes after your write-up.
